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WHAT IS SOCIAL ACTION?
"Social action is when a group of people with a common cause band together
to strive for social change.
People acting as an organised group who care for each other and share learn
ing opportunities'.
This group provides power over relationships, resources,
information and decision making for its members, thus establishing a power
base to pressurize and force action to improve conditions and the quality of
life.
ACTION - ADVICE - CHANGE IN ATTITUDES - CHANGE IN LEGISLATION - OUTCOME SOCIAL CHANGE."
- Judy Cassar, August 1976.

-

WHY SOCIAL ACTION?

1-

In the Family Centre Project Fifth Progress Report, Concetta Benn examined the degree to
which different objectives of the project had been reached and concluded that a concern
for social issues had not developed within the families. As this was one of the original
objectives of the project, it should be central to the next phase of the Project.
"In conclusion, if the social objectives of the Project are to be realised,
family members must achieve a common concern for social issues, must ge
neralise their Centre experience and knowledge and share it with all lowincome people. The hypothesis presented here is that this will only occur
if a deliberate program of consciousness-raising is embarked upon. So far
the Project has shown families the benefit of more adequate resources, but
has not shown them how to get these resources, or motivated them to join
with other people in self-help groups to get resources for all low-income
people."1
During the discussions of 1975 with Family Centre members to explain and modify the pro
posal put forward by the then Co-ordinator, the concept of an action-based Centre was
widely canvassed. Family members accepted the idea of trying to achieve social change,
so that the experiences of the Centre's families could be shared with all low-income
families. As it was not possible for the Brotherhood of St Laurence to provide similar
resources for all low-income families, then the system must. During this period a com
petition was held to name the new Centre and of the 14 entries submitted, 5 contained the
word 'action1 in the title.
All those involved in the various discussions agreed that if the experience and knowledge
gained by the Family Centre Project were to benefit all low-income families, then the next
phase must concentrate on attempting to change existing services and systems whilst also
raising the consciousness of new members to accept the need for change.

1.

Benn, C. - Family Centre Project Fifth Progress Report, Brotherhood of St Laurence,
1974. Section 111, p.26.
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The goals of ARC state that the Centre sees its task as one of changing society so that
low-income and vulnerable families do not remain passive recipients of state and voluntary
agency largesse.
Two levels of change must occur. Society must accommodate those that are vulnerable and
there must be a serious attempt through positive discrimination to remove the barriers to
all members participating equally in the community. On another level, the poor must begin
to see themselves as actors within the community; as a group with rights, expectations and
ambitions, just as the black power movement in the USA began to see themselves as active par
ticipants in American society. Previously passive groups may have different expectations and
ambitions to the main-stream of the community, but those desires are as valid as those from
any other section of the community.
How has ARC changed society? In a macro sense, not at all. In the last twelve months the
Centre has begun to explore and exploit the avenues open to it, to begin to raise the con
sciousness of the surrounding community to the plight of low-income people, to present the
concept that low income tends to equal powerlessness and that the current arrangements of
Australian society maintain that equation.
All members speaking to community groups, bureaucrats, professionals-to-be, and decision
makers can state their case. It has been our experience that when confronted with obvious
inequality, these people begin to feel uncomfortable. ARC provides a focus for the pressure
to increase the discomfort until a more equitable system evolves.
The community's knowledge of ARC is increasing. There are weekly requests from interstate
visitors (from the welfare field), politicians, tertiary students, government departments,
for information. ARC uses those opportunities to do more than provide information on 'being
poor'. Issues of deprofessionalization, power transfer, increasing access to resources, are
discussed. A visit to ARC provides a first-hand experience in participation strategies, as
does any request to the organisation. All requests are processed by the committee structure
and Council makes the final decision. A request from the Prime Minister to visit the Centre
required some twenty low-income families discussing the implications of such a visit (would
it be used for political grandstanding? Could it be used for putting ARC'S point of view?)
before the request was accepted and a date confirmed.
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How has ARC changed the poor's perceptions of themselves? Those families who have become
associated with ARC now see themselves as active participants. Examples in ,the appendix to
this paper reflect the views of the more articulate. F6r every one paper there would be
many examples of members solving their own problems, of demanding accountability from ser
vices- and.provid.ing feedback (often not favourable) to those services.
There are still many low-income families who have had no contact with ARC and that is a
primary concern, but this is one area where the exploitive nature of the media can be turned
to our advantage. We receive frequent requests for 'a family in dire straits', 'can we talk
to someone on unemployment benefits', 'someone in a bad housing situation'.
Where it is possible to use the media to portray a low-income family in a positive,active
situation, we co-operate. ARC is totally opposed to providing a hard-luck story for sen
sationalism or exploitation.
The disadvantages and inequalities in this community go too deep for any swift or facile change.
If. all families..are to be able to decide their own futures and exploit their own potential,
then a long and strong process of change must take place.

-

BACKGROUND TO THE
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ARC has brought together low-income people and professionals who, together, can identify com
mon needs and develop processes for furthering their goal (power base for low-income families).
The professional's task is to enable, and develop the membership, to engage in the processes
of change.
It may be argued that ARC is only engaged in reformist change, that is', minor change that plugs
holes in the system. This would only be true if the process of change was ignored. The pre
sence of the so-called powerless and inarticulate at various policy levels is significant.
It has wide ramifications for the whole welfare field but, more importantly, it illustrates
to all members of ARC, the reality of success or change.
ARC considers that being involved in the process of change is an end in itself. The participa
tion of low-income families in decisions which affect them began in the Family Centre Project.
The logical extension of that process is that they participate in decision-making at various
levels outside the Centre. This is explicit in ARC'S stated goals. Examples of this participa
tion are covered in the Review section of this paper.
We maintain that the ongoing existence of ARC is social change. It is significant that, not
only are members of the 'powerless poor' acting as brokers for each other, but have now found
places in the welfare system at various levels where they can make their case. The 'system'
acknowledges that change is occurring every time ARC receives a request for its participation
in decision-making processes.
At a personal level, association with ARC allows individuals to express ideas and modify con
cepts. Just as the system acknowledges change, so must ARC members. The need for an increased
awareness of political processes is a continuous one which is assisted by families, simply being
in the ARC environment.
Paulo Freire talks of a stage of 'naive transitivity' which is characterized by over-simplifica
tion of problems, a nostalgia for the past, a lack of faith in themselves as a group, and no
interest in investigation.22

2.

Freire, Paulo. - Education for Critical Consciousness, the Seabury Press, 1974.

Ch. 1.
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The ARC experience indicates that this is the case; families have no real personal commit
ment to change beyond 'string-pulling' for individuals. Freire suggests that for the-people
to move from 'naive transitivity' to 'critical consciousness', they need to be personally in
volved in a successful act/intervention/change. They can then integrate this into their per
ceptions. This has happened with ARC staff who have been on task forces" and ministerial de
putations , etc.
The 'core ingredient' of work done in ARC has to be-consciousness raising of the staff and
members. Few of the original sixty families still see themselves as passive victims of so
ciety; the families can articulate their dissatisfaction with specific aspects of the welfare
system but do not understand that the welfare system is so fundamental to modern Australian
society that it will require radical and major change to significantly alter their or their
children's life chances.
While social work literature does little more than ask questions about 'roles' and 'goals',
etc., literature so diverse as that from activists such as Alinsky and Freire, based on their
actual experience, is directly relevant to the ongoing"'development' of-ARC. Their" writings'"
provide colourful word-pictures that can be relied on to provide a framework for an interim
examination of the role of the Social Action Worker.
Alinsky sees low-income people as alienated because current social arrangements prevent them
from sharing in what a democratic society has to offer. His strategy was to build a people's
organisation established by professional organisers who trained its indigenous leaders. The
organisers left when the organisation was able to function on its own. ^
A search of the relevant literature provides a framework”from which- to compare experiences with
those programs attempting to work directly with those society ignores. Programs which recognise
that one must blame the system, not the victim. This paper argues that Social Change can only
come as low-income people gain power through conscious identification with other low-income
people and develop a critical consciousness of the systems poor people are forced to encounter.
It is important that they believe their collective efforts can bring about change.3

3.

Alinsky, Saul D. - The Poor and the Powerful, International Journal of Psychiatry, Vol. 4
1967, pp 304-309.
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Efforts to develop critical consciousness will continue using the vehicles of the Bulletin,
meetings, discussions, etc., with the membership, but a more systematic approach will be
used with the ARC staff.
(See final section)
This paper looks at Social Action from the point of view of a worker who has been with the
Family Centre Project and the Action and Resource Centre. Although both programs have had
differing goals, there is much in common, as one led to the development of the other.
The intrinsic value of ARC is one of having grown from the contributions of a diverse group
of people. The Family Centre Project pursued a participatory strategy from its inception
and its development can be read of elsewhere. ^ Every staff member and, towards the later
stages, many of the families contributed something to. its progress. The final year of the
project was spent in involving the members in an examination and discussion of the proposal
for the second phase of the project (see 5th and 6th Reports). Thus the Action and Resource
Centre contains the ideas and encompasses the philosophies of many. The Centre is not a
static entity; it continues to evolve and develop, with most of the contributions now coming
from the new staff and family members. The new staff represent a new emerging group in Aus
tralian welfare - that of indigenous workers. Their contributions to this paper make it a
life portrait rather than an academic x-ray.4

4.

Benn, Concetta - Family Centre Project Progress Reports 1-6,
Liffman, Michael; Salmon, Jan - Family Centre Overviews 1-3, Brotherhood of St Laurence,
1972-76.
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The first twelve months of the Action and Resource Centre.have seen a gradual growth in .the.
understanding of social action by the family members. The development of an Action Unit is,
of course, a long-term proposal and should become a viable and self-sufficient unit staffed
entirely with ARC members during the third year o f the ARC' program;- The confusion~and anxiety
created by the changeover from Family Centre Project to Action and Resource Centre, consumed a
great deal of energy of ARC staff and members. It was-probably this factor which slowed down
an understanding of social action.
During May and June the research officer conducted a 'feedback study' with staff and families
to help clarify goals and assist in the process of the group conceptualizing a resource and
action based centre. As the concept developed there was considerable debate as to whether
that was what the membership wanted.
Up until that point social action was seen as getting ARC'S name and personnel into the media
and that this would result in some magical way, in social action. During this period of selfexamination occasioned" by the Delphi, it became" apparent” that" social “action- meantr-a divertingof resources away from service, activities, crisis solving, involving people, etc., and into
resource work, committees, etc.
Staff members who were beginning to see an action component in their own work were more drawn
to the notion of an action-based centre, whereas the family members wanted more of the 'good
old days'. People had rose-coloured memories of the Family Centre Project, believing that it
was a vibrant social club, with continual activities, like sewing, cooking, day outings and
dances. The reality of the Family Centre Project was an emphasis on activities in the first
year as a means of involving sixty families, and- this gradually tapered off as resource-workers
became more concerned with issues of knowledge and power transfer.
Two papers, written by ARC indigenous staff in June and August, demonstrate the kind of debate
taking place about social action or resource provision.

-
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Paper 1
"The Family Centre was a three-year experimental program for sixty low-income multi-problem
families, to see if these families could change their social and economic lives if they were
given the resources and opportunity to do so. The Brotherhood of St Laurence provided a
large building, plus furniture and equipment, 20 members of staff of whom only 4 were un
trained-, 4 motor vehicles, an income supplement scheme (which guaranteed each family a suit
able rate of income each week regardless of any situation that arose), and a budget of ap-r
proximately $750,000 for the three-year operation.
What an opportunity we had - one day in 1972 living in desperate poverty, and the next day
given the opportunity to learn and improve ourselves and our families through the abovementioned project ... I repeat, what an opportunity'.
It is surely time to distinguish between the Family Centre Project and the Action and Re
source Centre, as most people in this building seem to think they are one and the same
thing.

b 0£>

Williams - June, 1976.

(For the full extract, see Appendix 1 .)

Paper 2
SERVICE OR SOCIAL ACTION
Service only If we opt for service delivery only - at present we are only providing a social work service,
and families can obtain the same service in their own community - we may as well bring back
the professional social worker. We could be copping out and demonstrating that we don't want
to help ourselves, that we want everything done for us, that we can't make decisions, that we
don't care and we can't share.

-
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Social Action Only If we opt for Social Action only, how can we expect to survive, because without service
delivery>there are no people and no information, so what would we take action on?
Both Services and Social Action If we opt for service delivery and social action, we would need to change the structure
of the present service delivery to cater for the needs of the users of these resources,
not the provider's needs. The same applies to social action.
Recommendation That ARC remain an action and resource centre, providing resources and social action to the
conmunity by providing a service delivery that caters for the needs of low-income people,
combined with working for social change, giving the people power of decision-making, power
of relationships, power, of access to resources and information, a caring and sharing power
base for low-income people to influence social change; a change in attitudes and a change
in policies and legislation."
Judy Cassar, August 24, 1976.
(For full extract, see Appendix 11.)
These staff views contrast with feelings expressed by Family Members:
"Verbatim Minutes recorded at Staff Meeting - August, 1976
F.M.l: Staff should try and mix more with members.
That's why they play cards all the time.

More activities for families.

Co-ordinator: It came through in the survey.^ Whilst we may be doing good work in
the Centre, we are losing contact with our members.5

5.

Feedback Study conducted by research worker.
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F.M.li If a family member has a problem, staff are too busy. l£ goes straight back
to you (Co-ordinator). My family has been a member since it opened. I can see
changes, but most of the family members are losing. There are no activities for
adults.
F.M.2: Why come in here and sit and drink a cup of coffee when you can sit at home
and do it."
Changing from the Family Centre to ARC has been difficult for everybody. The transition to
confidence in an action-based centre was gradual and attributable to the success of resource
workers making links with outside organisations and realising the value of their contribution
to those organisations. All the resource workers are now confident about the social action
component of their resource work. As family members have not had as much opportunity to par
ticipate (with the exception of Council members) their attitude is still that they are being
denied the activities (good old days) they see as a necessary part of ARC life. For this
reason there has not been a great deal of response to consciousness raising on specific issues
in the Centre. Issues have usually been raised by the Co-ordinator or the Social Action Worker
in discussion during staff meetings, or appeared in issues of the ARC 'Bulletin'.
In June, 1976, the Social Action Worker prepared a report on social action in ARC for a Brother
hood of St Laurence Social Issues discussion group and in that paper outlined a course of action
for a systematic attempt to raise consciousness on income-related issues with the memberships
"The goals of the Centre do not provide clear, immediate directions in which to move
together so that workers follow whatever need arises in their resource area. This
creates confusion and lack of coherence within the Centre. The Social Action Unit
and C.R.A.S.A.S.C.6 have broad goals - community influence, transfer of information
about ARC and the needs of low-income families - but no immediate, clear direction
as to how that is going to be achieved.
We need a more short-term focus than that which the goals provide. The focus must,
of course, conform to overall goals, be relevant to the work of all Centre workers
and one which everyone feels they can contribute to. The focus or issue must also
be one that will facilitate training opportunities for ARC members and be important
enough for them to want clear directions and leadership to achieve.

6.

Community Relations and Social Action Standing Committee established in 1975 to advise the
ARC Council on social action and community relations.
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"Jt. is only by engaging in some coherent campaign that ARC will become visible.
Without visibility there can be no growth towards credibility. The Emergency
Relief Campaign envisaged by the Brotherhood Social Issues Department, would
ber'a most appropriate issue*. Emergency relief is a discreet area, one of
which all ARC members would have an appreciation and to which they would have
a significant contribution to make.
Focus of energy on a particular issue could lead to a much greater integration of
work within the Centre. Three resource areas - Housing, Income Security and Con
sumer Information - are constantly in touch with situations where there is need
for emergency relief provision. Discussion around this area within the Centre
could cover a range of issues directly relating to the concerns of low-income
families. Training opportunities could be provided for speakers so that when
ARC members accept speaking engagements, they can emphasise the need for imple
mentation of an emergency relief program.
This method of work would prove most useful in that the campaign is externally
orientated and highly visible whilst also providing a focus for integrated de
velopment within the Centre, thus giving the members of ARC direction and co
hesion in their contribution to the Centre.
Having an integrated focus to work in the Centre will not impede a continued di
versity of interests, but rather provide a base line from which to establish
priori ties."?
Taking Emergency Relief as a focal point for all activity in the Centre can be seen in the
chart below as facilitating a raised consciousness within the Centre and establishing an
identity in the community.

7.

Benjamin, Joan - Discussion Paper, Social Action Initiatives in ARC, prepared for the
Brotherhood of St Laurence Social Issues Meeting in June, 1976.
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INTERNAL WORK

EXTERNAL WORK

To raise the level of consciousness
of all Centre members abouttdiscrimination, injustice, decision
making, vested interests, through
'The Bulletin', general discussion
and formal training sessions.

Provision of the kind of information
and expertise collected by FCP and
ARC resource workers.

The Social Action Worker to work
with resource workers assisting
them to identify needs and to
choose appropriate action initia
tives within a specific resource
area.

Responding to requests for speakers,
discussion leaders and lectures.

Involvement of resource workers
in discussions with outside
organisations who request the
kinds of resources listed above.

Sharing the facilities and resources
of ARC.

Supporting similar groups.
Supporting, wherever possible, campaigns
working to achieve aims similar to those
of ARC.
Assisting with knowledge about the media.
Co-operating with the media■, wherever pos
sible.

These proposals were presented to the Community Relations and Social Action Standing Committee
and to the Council (see Appendix 1.) Both committees approved the plan and authorised the
social action worker to implement it.
Although there appeared to be acceptance of the idea, there was little interest - the training
sessions were only attended after the Council and Co-ordinator made it compulsory for staff
members to attend. Although the plan did not work out as envisaged by the worker, there is now
a commitment to collect information for the preparation of a booklet to be published by ARC simi
lar to that printed in 1961 by the Victorian Council of Social Service - 'How 56 Low-Income Fa
milies Live'.

-
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Reasons for the limited success of the Emergency Aid Campaign as a means of establishing
a common focus are many. The most significant factor is that the issue was chosen by the
Social Action Worker and not by ARC members. If a group is to take up an issue, they
must first feel very strongly about it. The issue of emergency aid is~ a relevant one to
this group of people, but not as important as their individual work. This is reflected
in a statement by one staff member:
"J didn't like Council telling me I had to concentrate on emergency aid when
I have so much to do in my own resource area."
Staff co-operation was essential for any development of members' interest. Although there
has been no concentrated work on any one issue, there have been many covered over the year.

NEWSLETTER CONTENT

A search of the Bulletin shows the following range of issues were introduced:
JANUARY

* Government tightening of the work test,
* 'Dole bludger'campaign in press,
* Housing Commission rent rise.

FEBRUARY

*

Illegal occupation of HCV flats, Fitzroy

MARCH

*
*

Pension increases tied to CPI,
Job creation.

JUNE

*
*
*

Teaching methods in schools*
Education program around the census,
Medibank.

AUGUST

*

Federal Budget and welfare cuts,

OCTOBER

*

HCV sale of houses on the open market,

NOVEMBER

*

Free legal service,

DECEMBER

*

HAVE.

*

The issue of the open plan method of teaching, as against the more traditional one grade/one
teacher/one room approach and its implications for children who have to change schools, was
raised by a Family member. Her paper was printed in the Bulletin and was approved by Council
for submission to the Victorian Teachers' Union-Journal. (See Appendix IV)

-
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Other issues which emerged during the year as a result of resource workers and families' ex
periences were:
1.

Credit and consumer information Bulletin articles from the resource worker were
frequent and provided a significant amount of information on rights, gas rebates,
buying practices to avoid. These articles also kept members up to date on the
progress of attempts to establish a credit union for Fitzroy.
4-

2. -Housing Commission Tenants' Union.
3.

Social Security information and welfare rights;
Tribunal (see Appendix V ) .

in particular, the Appeals'

The Social Security Resource Worker kept staff and families informed of action
taken by the Social Security Action Group who were campaigning for a broader
application of special benefits. She worked with this group.
4.

"HAVE AND LOW-INCOME
FAMILIES

The Housing Resource Worker was involved in emergency housing and the Housing
Allowance Voucher Experiment. Her reports on meetings, deputations and pro
gress around these issues informed members of the acute shortage of low rent
housing and the efforts of many groups to pressure State and Federal Govern
ments to accept responsibility for provision of low-cost housing. Her contri
bution to the ARC/SHELTER seminar on HAVE raised important questions about "the
administration of the scheme and were forwarded to the Task Force in Canberra:

Low-income people of Victoria, are very concerned about a number of issues in relation to
the HAVE Project which is to be started in Melbourne in the New Year. Low-income people
want to know a number of things about HAVE.
We are very concerned over our fellow low-income companions. We feel this project is not
geared towards meeting our needs - once again, decisions have been made for us, the con
sumers, by people who lack the ability to understand the needs of low-income people.
Bureaucracies need to include low-income people in the decision-making before the final
decisions are made. A voucher scheme is going to add to the stigmatization of low-income
people as 'welfare recipients'.

-
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HAVE should change its name to eliminate the word 'voucher'. I would like to ask the policy
makers to change shoes for a few weeks and have the 'welfare recipients' name given to you.
Would you like a 'voucher'?
What will happen to these people when the praject. ends~,after...thr.ee, gears - they will then be
in real trouble because they will become dependent on the assistance HAVE will give them to
pay high rents for the house their families have got used to in an area they know.
What about large families who really cannot afford a high rent and landlords who refuse to
accommodate lots of kids? How will a voucher help them?
Will HAVE relieve the Housing Commission of its responsibilities and obligations? Will HAVE
increase rental accommodation to house these people? Does this mean, there will be more houses
on the rental market?
We want recognition of the low-incomers as equal citizens with equal opportunities to make known
their views and to—be included in the-HAVE admi ni strat ionandL .deci sion making. Priority should be
given to low-income tenants over other tenants because of the 'housing rights' denied them.
M. Wolf, December 1976."

5.

GENERAL ISSUES

"POLICE HARASSMENT
OF LOW-INCOME
PEOPLE

There were many discussions at, staff, Council and general meetings about ARC interaction with the
local police force and the way in which individual members are treated. Feelings against the police
are very strong. The following article was written by a Family Member after an experience with local
police:
"The police force ask the public why don't they have respect for the police and the law courts,
and these are the reasons that make low-income families turn against them:
Famili.es on the poverty line seem to be the ones who are persecuted the most.

-
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At the moment work for people is very hard to find, and if these people out, seeking work
are seen in the street - especially if they have been in trouble with the law at some
time - they are constantly hassled by the police and given a very hard time. Also, if
you are fortunate enough to have a job and decide to have lunch at an hotel, the law
officers do not hesitate to approach you and say quite loudly things like: 'Are you
keeping out of trouble? .... Been pinching any cars lately?' and other statements which
everyone in the hotel hears. To me this is a very degrading act to the person. If you
answer them back in any way, you will end up at the local police station and get quite
a thumping from them.
While being questioned by our law enforcers you cop abuse to provoke you into taking a
lash-out at them; and some of the things said are: 'Your mother should have dropped
you on your head when you were a baby' .... 'You go to bed and have sex with your sister'
'Your mother was a slut' .... very nice words from people who ask for respect..
Some men lose their jobs if the police visit the place where they are employed. The wor
kers, for fear of not being hired, do not tell their employer that they have been in
trouble with the law. But when the law turns up at the work site, usually ~the police
let the employer know the trouble he or she has been in, and they end up on the unemployed
list.
If you have to appear in court and your clothes are not the best, especially if you have
spent a night in the cells, the magistrate looks down on you as though you were trash.
This goes against you for a start. You are asked to swear on a bible and tell ~the truth.
Not all who stand before the court do this, and I have found our upstanding law officers
are the worst offenders, and they ask for respect.
Low-income families, you don't have much of a chance do you to get on in life'. Without a
solicitor you have had it. Even the sitting magistrates do not want to know of your hard
financial strife out of work, all they see you as, is somebody to be put away. Not to be
helped. If the magistrates had a look at the homes and conditions families live in, they
might try to help. Respect? What for'.
Merv. Parker"

-
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The list of talks and discussions involving ARC members is impressive:

Talks given by~ ARC members, 1976
Government Departments
Local Government
Secondary Schools
Tertiary Institutions
Welfare Agencies
Community Groups
Total:

11
4
4
26
11
11
67

These talks have ranged across the community. For example, discussions with the Victorian
Social Welfare Department on implementation within the Department of aspects of the Family
Centre Project and ARC that could be incorporated in the structures of the Department, and
discussions with CAB volunteers and church groups.
Discussions with these latter organisations are of extreme importance as they provide an op
portunity for low-income families to present their own view of society to more affluent sec
tions of the community.
A sample of the kind of material given by ARC speakers to community groups:
"People find themselves in poverty through no fault of their own in most cases, but
through circumstances beyond their control. For instance:
You get married, you have a healthy husband who has a steady job and income. Then
along comes illness and because you have not been able to save, you end up on the
poverty line. If circumstances are such that the breadwinner is never really healthy
again, you end up being poor. People in poverty need more than money; they need other
resources like education, decent housing, and a good general knowledge of how to go
about getting pensions and benefits. They need to know their rights. There is a vast
majority of people who don’t know these things.

-18

The constant battle of making ends meet, getting your kids an education and keeping
your family housed causes you to lose your ideals; it embitters and sours you; you
feel that everyone is against you and you end up being against everybody too and just
try to cheat the system the whole time because there is no other way.
Gladys Shears, September 1976"
There was a series of discussions held with officers of the Social Welfare Department, culmina
ting in ARC representatives addressing a conference of Social Welfare Department personnel.
ARC representatives included the Co-ordinator and Social Action Worker as well as most of the
resource workers.
The Housing Resource Worker was invited to a one-day seminar conducted by the Albury-Wodonga
Corporation, to formulate housing policy for the Albury-Wodonga area.
ARC members were also involved in lectures to secondary schools and tertiary institutions.
all the areas listed, there was a wide range of ARC personnel involved:

Government Departments
Secondary Schools
Tertiary Institutions
Welfare Agencies
Community Groups
Total:

Members

Staff

Professionals

5
3
7
7
3

9
3
7
8
12

3
1
21
1
4

25

39

30

In

N.B. These figures do not correspond to table above as more than one ARC representative is usually
involved on each occasion. ARC members now sit on a number of committees at various levels of policy
making, presenting the views of the Centre's families and commenting on the implications policies
will have to low-income consumers. These committees range from an ACOSS Task Force on G.M.I; VCOSS
Task Force on Consumer and Credit; SHELTER (the National and State Body); Inner Suburbs Social
Security Action Group, to local school organisations.

-
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Staff members have been involved in Ministerial deputations in the Housing and Social Security
areas at both State and Federal Government levels. The Social Security Resource Worker repor
ted on her experiences:
"I feel the deputations and other discussions have been invaluable in that I was able to
speak to people and put forth to Ministers and Officers-the~reality and gut level- feel
ing. I have had the opportunity of making known to them the Action and Resource Centre
and what we are on about; defending the rights of low-income people and being d power
base for them.
Through working in my Social Security Resource area, I was also able to produce actual
facts through material that I had collected and recorded from people using the Resource.
I have had the opportunity to be part of and represent groups that are working for lowincome people and towards social change.
I hope to continue deputations and discussions in 1977, as it is in this way that we can
get people inside Departments and Government to see the users' point of view end to gain
an understanding of the low-income people and their needs. Irr this-way, we-may be-ableto influence the policy makers' decisions for the benefit of all low-income people.
Pauline Windier, December 1976."

ARC AND THE MEDIA

In January, there was extensive media coverage of the Centre over the issue of the Federal Govern
ment announcing moves to apply work test rules more rigidly in an effort to combat high unemploy
ment: ARC took a strong stand in combatting the 'dole bashing' that followed. Over the year, we
found that there was very little take-up of items that we initiated - there is one example of a
story being 'killed' at editorial level. This was*an attempt to make a case for retention of pen-~
sion increases being tied to the Consumer Price Index. A 'Sunday Press' reporter interviewed a
group of women who had prepared budgets and was given background material. He wrote up the story,
but it was rejected by the Editorial Panel.
Press Coverage
January 17, 1976
January 28,
February 4,
March 30,
April 21,
April 22,

'The Age' - Work Test,
'Collingwood Courier' - ARC,
'Collingwood Courier' - ARC,
'Australian' - letter to Editor, Work Test,
'Collingwood Courier' - Job Seminar,
'Herald' - Job Seminar.
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There was also significant T.V. coverage during 'Dole Bashing' January.
Several ARC staff and members were interviewed by press and- television when the release
of 'The Housing Battle'® was made public.
SWOP has had a good coverage in local papers to advertise its service and has been able to
use some of those occasions to talk about the need for Job Creation Programs. (See Appendix
VI).
A sheet of background information was prepared by the Social Action Worker for circulating
to the press and to accompany letters and press releases to avoid having to take away from
the current issue with explanations about ARC.
(See Appendix VII).

SEMINARS AND CONFERENCES

ARC seminar - 'Jobs for the Unemployed' - a seminar on Work Creation Programs, was held in the
Centre on April 22, 1976.
A press release for the seminar indicates the program:
"The latest statement from the Minister for Employment and Industrial Relations in
dicates that high unemployment will continue. In view of this situation, work crea
tion programs became increasingly important. The Action and Resource Centre is cur
rently running such a program 'The Support Work Program' which will be reported on at
the seminar on Thursday, April 22.
Mr Marshall Baillieu, representing the Treasurer, will be speaking as well as Mr Jack
Reilly, Assistant Director - Victorian Region, Manpower Research and Information Branch,
Department of Employment and Industrial Relations, who will be commenting on Government
plans in the field of Work Creation Programs.
The Regional Employment Development (RED) Scheme is part of the program. Ms Jenny Wills,
Fitzroy Social Planner, will be reporting on the Fitzroy Council's use of the RED Scheme.

8.

Ride, Carol - The Housing Battle,

Brotherhood of St Laurence, 1976.

-
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When unemployment is used as an economic tool in the battle to beat inflation, then
the Government should take steps to protect the worker unable to obtain employment.
Work Creation Programs are one way to provide this protection.
A wide range of community groups and Government Departments have been invited to par
ticipate in the seminar and it is expected that there will be recommendations arising
out of the day's discussions."
The SWOP Co-ordinator gave a detailed explanation of the running of the program. He has had
discussions since with several organisations interested in implementing similar programs.
Forty people attended the seminar from Government Departments and similar organisations interes
ted in job creation programs.
The seminar had two aims:
1.

To share-ARG’s experience-.withuth.e_ community.

2.

To provide a forum for debate on the need for Government intervention in Job Creation
Programs.

ARC was invited to conduct a workshop during that Conference titled 'What Does a Guaranteed
SOCIOLOGICAL ASSOCIATION OF AUSTRALIA Income Guarantee?'
& NEW ZEALAND
The research worker who had been closely associated with the Family Centre Project's Income Sup
(SAANZ) CONFERENCE
plement Scheme and who had been doing follow-up research that year, conducted several training
1976
sessions with those staff and member participants to the workshop.
the Conference participants thus:

The group were introduced to

The Action and Resource Centre aims to provide resources to low-income families, so they
can attain power over the social and economic conditions which affect their lives. It
is basically a self-help organisation run and staffed by low-income people. The govern
ing body is a Council of nine elected members and the majority of staff are drawn from
the low-income community. The Centre is concerned with the causes of inequality and po
verty. It will provide a continuing social action base for the low-income sections of
the community.

-
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The Family Centre Project and ARC are seen by the.professional as experiments. It is
not experimental for us. We are living with the reality of devolution of power, the
reality of power over resources and the reality of people fully participating in the
process of social change.
The real experiment is how you react'.
You are a profession that studies the poor and makes pronouncements about them. How
will you react to those passive subjects of your research now that they control the
information you need as policy makers to formulate a G.M.I. scheme that works?
I would like to introduce you now to the REAL EXPERTS - those that have experienced
an income supplement scheme.
The 9 participants then outlined their own experiences of the scheme and a productive discus
sion was held with the sociologists.
It is appropriate to
contributions to the
cism that the Family
needed is a complete

finish this section of the paper with a summary of one of the families'
SAANZ Conference. John Roberts is 15 and he was replying to the criti
Centre Project and ARC are only band-aid solutions - what is really
change in the system.

John said:
"Yes, well that's right. We-know the system stinks, but what do we do while we wait
for it to change? We need a place like ARC, it's somewhere to go, where we can get
together and it gives us a chance in life. We can learn things there like writing
and stuff. And we can tell Governments and people how we think things should be."
Many students, professionals, politicians, decision-makers have been influenced by their visits
to the Centre where they have an opportunity to sit and talk with ARC members.

-

WHAT'S NEXT?
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The most immediate task of the Social Action Worker in the coming year is the completion of
the pamphlet '56 Low-Income Families'. This is a collaborative venture between the families
of the Centre and the staff with assistance from the research workers. ARC will publish an
up-to-date work covering ground similar to that covered in 'How 56 Low-Income Families Live'/
published in 1961. The publication will- exmaine- the-cost.. of living and life styles of the
membership. It will also explore the attitudes of the families to the various systems they
move through by including their criticisms, both from the questionnaire and in commissioned
articles. The concept of those who are usually researched speaking for themselves is an ap
propriate one for ARC. The survey has been completed by the Research Department and the col
lection of supplementary material will begin in the New Year.
It is hoped that through this collection of datg, issues of concern to the families will emerge
so that the Social Action Worker can plan with Council members and staff, action to be taken.
The publication should assist in the growth of critical consciousness of the families whilst
providing feedback to welfare services.
"There are certaxir functions-that tho professional..xs^uniquely. equipped to perform
in self-help groups. One is to act as a catalyst or facilitator, particularly in
the early stages. He is also in the best position to do research on problems the
group is dealing with and the effectiveness of the methods employed. Finally, he
can conceptualize the group's experiences and provide the theory-building and
feedback necessary for further development."9
"Social Action can only work if ARC members develop a critical consciousness of the
necessity to change social provisions and learn to trust their advisors when debate
and conflict become a primarg concern of,f he. .Centre. At the same time, the advi
sors must always listen to the members of the Centre so 'that participation in the
decision-making remains the raison d'etre of the Centre.'"

9.
10.

Vattano, Anthony J. - Power to the People:

Self-Help Groups, Social Work, July 1972, p.14.

Benn, C. - Sixth Report, Family Centre Project - Brotherhood of St Laurence, 1975, p.48.

-
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Discussion is the best vehicle for the worker to be a catalyst or facilitator, but it is timeconsuming unless conducted with small groups who have a common task-initiated goal -for coming
together. One such group is the resource workers who have a common office and are endeavouring
to integrate their work. The first task for the second year of ARC'S development is to conduct
a seminar to share with the welfare field the way in which the indigenous workers go about their
work. Preparation for the seminar is one such task-initiated goal.
A group which met regularly to prepare for the seminar would offer opportunities for the Social
Action Worker to:
1.

Facilitate development of a model of integration of resource work.

2.

Stimulate social action strategies in the resource areas.

3.

Enable the sharing of information across resource areas.

4.

Facilitate the group to solve its members' problems.

5.

Develop team consciousness.

6.

Develop critical consciousness of the systems members work with.

'

One difficulty facing the Social Action Worker is the lack of understanding on the part of ARC
staff and members of her role:
"J.

M.

I see Joan's role - she's got more skills in how to go about the social action side
of it - I think that we don't use Joan enough - possibly because I don't think we've
defined ourselves how we should use Joan, but I think we are all aware of the fact
that she is very important to social action and to us, that we won't make it on our
own, we've got to have somebody that's. skilled to put input into social action.
Joan's also a back-up service - er- when you start to feel that nothing's going to
start to happen in your social action she can be there, saying, well, you know,
well, push a bit harder to get things done a lot more efficiently.

-
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G.

Well, are there ways that you think,.she could alter her role to push social action
along at the moment, or what?

J.

I think that’s hard to answer, really-.
but we know that Joan is important.

M.

You see, sometimes we still don't‘grasp that there is social action there when we
want it. We've got to identify it.

S.

Until we identify it ourselves, we can't know how to use Joan to the best advantage.

J.

But if we don't know, I think we've got to ask. Perhaps we've got to ask Joan to
define to us what she .see.s
her role with us is and then maybe we may be able to use
t
her better.

We-can't define-our selves how -we see Joah,—

■*

M.

I think that we've got to sa y ter-Joan-, we want' some more-information.

J.

That the thing we don't know how to do, that's what I mean ... how'to identify ...

M.

How to identify what social action is when it hits me in the face, because some things
that I've brought to Joan weeks later, have been social action issues.H

The future of ARC depends on the improved use of the Social Action Worker's skills as there will need
be a..more, systematic and frequent contact with the staff.1

11.

Extract from a group interview conducted by BSL Research Officer to discuss social action in
ARC.

-

APPENDIX 1
THE FAMILIES SPEAK
FOR THEMSELVES
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Family Centre Project or ARC
In view of recent financial discussions and the overall goals of the Centre, I,have a few com
ments to make and questions to ask about our present mode of operation.
The Family Centre was a three-year experimental program for 60 low-income^ multi-problem families,
to See if these families could change their social and economic lives if they were given the re
sources and opportunity to do so. The Brotherhood of St Laurence provided a large building, plus
furniture and equipment, 20 members of staff, of whom only 4 were untrained, 4 motor vehicles, an
income supplement (which guaranteed each family a suitable rate of income each week regardless of
any situation that arose), and a budget of approximately $750,000 for the three-year operation.
What an opportunity we had - one day in 1972 living in desperate poverty, and the next day given
the opportunity to learn and improve ourselves and our families through the above-mentioned pro
ject ... I repeat what an opportunity!
I will not enter into discussion at this stage as to what happened in the three-year experiment be
cause that would be interpreted in different ways by different individuals, but it is surely time
to distinguish between the Family Centre Project and the Action and Resource Centre, as most people
in this building seem to think they are one and the same thing.
Two of the main differences are:
AIMS
Family Centre
To change the social and
economic lives of 60 lowincome families

ARC
To provide resources and service to
low-income families. To set up power
base and create change for the lowincome community.

(These aims are, of course, stated very briefly, but for the purpose of this paper should be
adequate.)

-

27

-

staff

ARC

Family Centre
12 trained professionals
4 untrained staff
4 support staff

11 Family members
2 professionals
5 support staff.

The skills, training and background of both sets
both Centres are different. To achieve the aims
on a resource model of operation. However, will
sonable success in the Family Centre is the best
different program with different staffing skills

of staff are totally different. The aims of
of the Family Centre, the staff group decided
it mean that a resource .model which had rea
way of achieving the goals of ARC which is a
and abilities and different aims?

Looking more closely at the operation of ARC, many queries arise when we look at ourselves in
relation to our aims.
We are called the Action and Resource Centre - what action do we provide?
We aim to create change - is our resource model of operation creating change?
We are supposedly here to defend the rights of low-income people and set up their power base how are we doing this?
In the past we have spoken so strongly about participation, involvement and opportunities to work
and learn - have we forgotten this?
I will not ramble on with questions and problems, as I do not want to be seen as taking a completely
negative approach, as ARC can be what we want it to be and more. But answers and solutions must be
formulated now in order to achieve our aims within the next 2h years.
Bob Williams.

-

APPENDIX II
SERVICE OR SOCIAL
ACTION
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Service Only
If we opt for service delivery only - at present we are only providing a social .work service,
and families can obtain the same service in their own community - we may as well bring back
the professional social worker. We would be copping out and demonstrating that we don’t want
to help ourselves. That we want everything done for us. We can't make decisions, we don't
care and we can't share.
Social Action Only
If we opt for Social Action only - how can we expect to survive because without service deli
very there are no people and no information, so what would we take action on?
Both Service and Social Action
If we opt for service delivery and social action, we would need to change the structure of the
present service delivery to cater to the needs of the users of these resources, not the pro
viders' needs. The same applies to social action.
*

*

*

*

*

*

To achieve our aims, we need to be able to debate issues openly and honestly, regardless of
criticism.
Criticism needs to be seen as a learning process.
who have the skills we lack.

We need to seek the advice, and help of people

Do we have the ability to recognize the skills required?
How do we recognize these skills and how can we obtain them?

A.

-
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Recommendation
The ARC remain an action and resource centre, providing resources and social action to the
community by providing a service delivery that caters for the needs of low-income people,
combined with working for social change, giving the people power of decision-making, power”
of relationships, power of access to resources and information, a caring and sharing power
base for low-income people to influence social change; a change in attitudes and a change
in policies and legislation.
- Judy Cassar, August 24, 1976.
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We need an issue that affects all of us, that we all already know a bit about - an issue that
can involve everyone in their work.
The Liberal Government promised some form of emergency relief in its election campaign. The
Social Welfare Commission has drawn up submissions about how it should wotk. David Griffiths
has written a book on it. We have a lot of information about emergency relief right at our
finger-tips. Probably everyone round here has needed it at some time or other, and has been
around the agencies, etc., hunting for money. I think we would all agree that emergency re
lief is something Governments should provide.
I would like ARC to choose to work in a campaign designed to pressurize the Government to intro
duce emergency relief. If we agreed, then I suggest the following ways of working towards that
goal:
Resource Workers To collect information on the number of times their work would be easier and of more benefit to
the family if emergency relief were available. Keep information on why the family needed it and
how they would benefit if they had it.
ARC Speakers Whenever any of us go out to talk about the Family Centre, ARC, low-income families or poverty,
we should also talk about the need for emergency relief - how it should be part of the income
security system - how it would prevent children going into institutions, homelessness, etc.
Training Sessions Should be run where we share our own knowledge with each other and have outsiders explain how
other voluntary agencies have to cope with demands for relief and material aid. Where do Govern
ments stand on the issue. Should it be a State Government responsibility or Federal Government,
or even Municipal Councils?

-

31

-

Further Action Talking to the media. Setting up an Action Task Force to co-ordinate other interested groups
who would also like the Government to introduce emergency relief programs, etc.
If we agreed with this idea and were sure it fitted in with the overall goals of the Centre, we
could all work co-operatively with each other. It would give us something concrete to communi
cate with each other and the outside community.
To get this going, we will require:

1

1.

Everyone to think it's a good idea and be prepared to join in.

2.

People to come along to training sessions at least one hour per week (probably half-hour
sessions).

3.

Everyone to share their information, news and views.

Suggested recommendations to Council:
a)

That ARC be involved in a campaign to pressurize the Government to introduce an emergency
relief program.

b)

That ARC members be involved in training sessions to increase their tinderstanding of the
need for emergency relief and the implications of it being introduced.

c)

Resource workers to collect information on the need and help formulate the recommendations
on how emergency relief should be administered.

- Joan Benjamin, June 15, 1976.
(Discussion paper-prepared for Community Relations &
Social Action Standing Committee.)

\
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APPENDIX IV
EDUCATION IN VICTORIA AT THE
PRESENT TIME
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Education must progress, but not to the point where it is of little use. The current idea of having
two systems is fine, provided that it is not taken to extremes. The old system of 'closed' school
rooms is, to my way of thinking, a much better form of learning, where everybody is doing the same
sort of thing at the same time. The majority of children have not got the power of concentration
which is strong enough to exclude all other happenings except the immediate thing at hand. You can
take a normal, intelligent child from a 'closed' system and place him in an 'open' situation, only
to have that child within months floundering to the point where remedial teaching is needed to cor
rect the learning ability of this child.
To have an 'open' system requires a great deal of thought and time and effort. To my way of thinking,
teachers should be tested as to their aptitude to teach in an 'open school as I don't think every
teacher is suited to an 'open' school, just as I don't think that every child is suited to an 'open'
school. By 'open' school system, I mean that the school is broken up into what is called units, which
comprises Grades 3, 4, 5 and 6 all thrown in together doing the same sort of work. A school will
usually have four of these, with four, sometimes five, teachers to a -unit and around 150 children in
each unit. You can see that this figure is quite out of proportion and means a teacher cannot possibly
give individual attention to each child. This means that the slower child will fall further and further
behind, and the brightest children will be kept waiting around with their work finished for the slower
ones to catch up.
This soon leads to disruptive children and unruly groups which soon become out of hand. It is quite a
common practice for four or five different projects to be occurring at the same time, leaving the con
centration of the slower children to wander, and then not to achieve anything in regard to their own
individual learning process. This should be avoided at all costs to my way of thinking because if. you
have four or five different systems at schools around the area and the children all arrive at the same
secondary school, the learning process will be all that much more difficult from.then on. Secondary
education is difficult enough without giving the children inferiority complexes to start off with at the
beginning. A child spends a large part of his life at school so why deliberately set out to make it any
harder than is necessary! Learning should be fun.

*

t

-

33

-

I have stated that I think both pupils and teachers should be- tested as to their aptitude towards
'open' schools. I also think that 'open' schools should be placed where those with the right
temperament and ability to cope can attend. I do not say that 'open' schools are a bad thing
altogether, but I think that a lot of care and thought should be put into theiir placement in the
community, and that they should not just be dumped down and children told that they will go there
whether they like it or not and leave them with no say in the matter. I also think that it is the
parents' prerogative to be allowed to agree to their children attending this type of school or not
and if they decide against, they should not be made to feel that they have done something to be
ashamed of. It is the parents' duty to obtain the best education it is possible to obtain for
their children that is within their means to obtain and to equip them for the hard battle of life
in future years.
If a child is oriented towards a 'closed' school system, but is put into an 'open' situation, this
will only create or aggravate a learning process problem which, if undetected, will cause problems
too numerous to mention. It could also cause a situation where unbeknown to anyone, the child is
being retarded in his growth, until the situation has developed where only special skills- will- bring
the child back to what maybe he originally started out with. It is a deplorable situation for any
child to be allowed to just drift on without any consideration being given to his individual needs.
If I may make a point at this time, I do not think that an 'open' school should be placed in the imme
diate vicinity of a Housing Commission area as a great percentage of children on Housing Commission Es
tates come from one-parent families and, therefore, are rather insecure themselves. It is very wrong
to place them in the unsettled situation which is, unfortunately, caused by an 'open' system type of
school. Too much emphasis is put on the physical side of learning and not enough on the mental and
growth of learning. Perhaps society should stop and rethink its ideas on education in- this day and
age so that as time goes on, we are not left with children who may be very good athletes but, unfor
tunately, are not equipped mentally for the normal aspects of life. The pro's and con's are great as
regards the different systems; they depend on the ability of the child. Each child is an individual
and must be looked at accordingly.
Speaking personally, my child has been in the position of being involved with both systems. I have to
state that I cannot get away from the opinion that the 'closed' system is the most beneficial for my
child but, as I have stated, this does not apply in every case.
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My child was transfered from a 'closed' system where he was top of his grade .for two years, to an
'open' system which lasted for four terms in which the child went down to nearly the bottom of the
bottom group without any teacher even remarking on the situation, and the child getting quite a
large inferiority complex, thinking it was his fault and that he could' not do anything because he
was too 'dumb'. He then transfered back to a 'closed' situation and, within three weeks, found
that if he applied himself, he had no problems at all with the work and was nearly back to where
he had been originally.

- S. Wood, July 1976.

-
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APPENDIX V
The way things are at the moment concerning people on Unemployment Benefits, I feel that I should
SOCIAL SECURITY RE- remind you once again of the Appeals Tribunal System.
SOURCE
THE APPEALS TRIBUNAL Remember, it is your right to appear.
SYSTEM
The Appeals Tribunal System has been set up to help you to appeal against any decision made by the
Department of Social Security that you are not satisfied with. For instance, if your benefit has
been stopped and you don't think it should have been, come and see me. I have Appeal forms here
I will be able to give you help on filling them in; also further advice.

- Pauline Windier - January 28, 1976.
('Resource Round-up', ARC Bulletin, January 28, 1976)

-

APPENDIX VI
A HELPING HAND
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A program to help get the chronically unemployed on their feet needs community support to keep
going.
The Support Work Program (SWOP) is a handyman and transport service which has given permanent,
casual work for 19 unemployed men to date.
Sponsored by the Brotherhood of St Laurence, SWOP was devised as a self-help scheme to teach the
unemployed skills and provide a low-cost handyman service, specifically to low-income people.
Himself unemployed for five years, supervisor Bob Williams said they wanted to widen the scope of
the program:
"We have sufficient work to keep six men off Unemployment Benefits every week. If we
had more furniture and rubbish removal and handyman jobs, more men could be taken off
Benefits.
SWOP has just purchased a furniture van and will be teaching some of the men the skills
needed in the furniture removal process.
If you’d like to fix that leaking roof or get rid of the rubbish in the backyard, think'
of SWOP and give Bob Long a ring on 41 4151"

- Article from 'The Melbourne Times', April 1976.

-

APPENDIX VI
ACTION AND RESOURCE
CENTRE FOR LOWINCOME FAMILIES,
116 FITZROY STREET,
FITZROY.
3065
'PHONE 41 4151
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The Action and Resource Centre aims to provide resources to low-income families so they can obtain
power over the social and economic conditions which affect their lives. It is basically a selfhelp organisation run and staffed by low-income people. The governing body is a Council of nine
elected members and the majority of staff are drawn from the low-income community.
The Centre is concerned with the causes of inequality and poverty. It will provide a continuing
social action base for the low-income sections of the community whilst providing access to infor
mation in areas such as housing, employment, Social Security, credit and debt counselling and
health.
It also runs activities like camps, cricket matches, children's programs. The social hub of the
Centre is a coffee lounge with coffee always on tap for people who want to drop in.
The Centre came into being as a result of the experiences of the 'Family Centre Project', a Brother
hood of St Laurence program. The Project was an experiment with 60 low-income families to show that given access to a variety of resources - 'the powerless poor' could improve the circumstances of
their own lives and participate in the development of a self-help centre. The result of that experi
ment is the Action and Resource Centre for Low-Income Families. Part of the Family Centre Project was
a three-year pilot scheme for a guaranteed minimum income now completed.
The Action and Resource Centre, although largely funded by the Brotherhood of St Laurence, is designed
to achieve autonomy over the next three years. The Centre will be a voice for the low-income community
and will comment publicly on many issues. The views expressed will not necessarily be those of the
Brotherhood. The Action and Resource Centre is run by low-income people for low-income people.
N.B.

People speaking on behalf of the Action and Resource Centre should be cited as spokesmen
for the Action and Resource Centre, not the Brotherhood of St Laurence.

For further enquiries contact:
Hayden Raysmith, Co-ordinator,
or/ Joan Benjamin,
Social Action Resource Worker,
or/ Chairman,
Family Centre Council.
(Background Information Sheet for Press.)

