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The Brotherhood of St Laurence is a non-government, community-based organisation concerned
with social justice. Based in Melbourne, but with programs and services throughout Australia, the
Brotherhood is working for a better deal for disadvantaged people. It undertakes research,
service development and delivery, and advocacy, with the objective of addressing unmet needs
and translating learning into new policies, programs and practices for implementation by
government and others. For more information, visit <www.bsl.org.au>.

The Home Energy Efficiency Upgrade Program (HEEUP) is a trial funded by the Commonwealth
Department of Industry, Innovation and Science. The views expressed herein are not necessarily
the views of the Commonwealth of Australia, and the Commonwealth does not accept
responsibility for any information or advice contained herein.
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A note on terminology

The term ‘participants’ (without qualifier) is used throughout this report to describe the
households (or individuals in them) that proceeded to install a new hot water service
during HEEUP. Where the people that expressed an interest in or received a home visit
under HEEUP are also included, that is specified in the text.
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